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Coronavirus (COVID-19) Telephone Consultation Centers
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Tokyo Met. COVID-19 Tokyo Health Care
Call Center Information Centre Himawari

English

Multilingual Visitor Hotline

(24H)

Languages
Japanese, English, Chinese, Korean

Open hours

9:00 ~ 21:00(inc. weekends and
national holidays)

TEL

0570-550-571

From Overseas
+81-570-550-571

For information and help searching
for hospitals, etc.

Languages
English, Chinese, Korean,Thai,
Spanish

Open hours
9:00 ~ 20:00 (inc. weekends and
national holidays)

TEL
03-5285-8181

From Overseas
+81-3-5285-8181

Languages
Japanese, English, Chinese, Korean

Open hours

365 days a year, 24 hours a day
TEL

050-3816-2787

From Overseas
+81-50-3816-2787
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